

[DATE]
VIA EMAIL 

[VENDOR NAME]
Attn: Privacy / COPPA Contact
[VENDOR PRIVACY EMAIL]

Re: Parental Request for Access, Deletion, Opt-Out, and Revocation of Consent Under COPPA

Dear Sir or Madam:

I am the parent of [CHILD’S NAME] (the “Child”), a student under age 13 in grade [#] at [SCHOOL NAME, ADDRESS] (the “School”), a New York City public school, which uses your online service. I write to exercise my rights under the Children’s Online Privacy Protection Act (“COPPA”), 15 U.S.C. §§ 6501–6506, and the Federal Trade Commission’s COPPA Rule, 16 C.F.R. Part 312. 

As you know, any consent provided by the School relating to my Child purportedly, does not extinguish my own rights under 16 C.F.R. § 312.6. Accordingly, I request and demand that you: 

1. Provide a copy of all data. Under 16 C.F.R. § 312.6(a)(1) and (a)(3), provide (a) a description of the specific types of personal information you have collected from or about the Child and (b) a copy of all such information, including account and profile data, persistent identifiers, device and usage data, audio, photo, or video files, geolocation data, assessment results, and any inferences or profiles, together with the identity of every third party to which any of the foregoing has been disclosed.
2. Delete all student data. After providing the copy above, delete all personal information concerning the Child in your possession, custody, or control, including in backups and archives, and direct every service provider or third party that received it to do the same. See 16 C.F.R. §§ 312.6(a)(2), 312.10.
3. Stop further collection, use, and sharing. Pursuant to 16 C.F.R. § 312.6(a)(2), I refuse to permit any further use or collection of the Child’s personal information, and I object to any disclosure of it to any third party, effective immediately.
4. Recognize my revocation of consent. To the extent the School, the New York City Department of Education, or any School official has consented, or purported to consent, on my behalf, I revoke that consent and withdraw any authority to act as my agent for this purpose. Any future consent must be obtained directly from me through a verifiable parental consent method under 16 C.F.R. § 312.5(b).

If you terminate the Child’s access to the service as a result of this request, as 16 C.F.R. § 312.6(c), notify me and the School principal (cc’d on this letter) in writing so that the School can provide an alternative. Please confirm in writing within 30 days of the date of this letter that you have complied with each of the requests above. If you do not comply, I reserve the right to seek all available remedies, including, but not limited to, reporting the matter to the Federal Trade Commission, the New York State Attorney General, or any other applicable law enforcement authority.

Sincerely,

______________________________
[PARENT’S NAME], Parent of Child
[EMAIL]
cc: [PRINCIPAL’S NAME], Principal, [SCHOOL NAME], [PRINCIPAL EMAIL]



